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AGED CARE ROYAL COMMISSION 
FINAL REPORT: KEY FINDINGS



ACRC Key Findings
• Around 30% of people using aged care services received substandard care at least once 

over their time in care

• “The extent of substandard care in the current aged care system is deeply concerning and 
unacceptable by any measure”

• 1997 Cabinet Memorandum shows current system is “the unenviable trade-off between 
health of older Australians and the desire to save on public expenditure for that help”

• Successive governments “consider aged care as a form of welfare for the very needy, to be 
provided to bare minimum extent required”

• Government underfunding amounts to $9.8 billion per annum (58% of 2018-19 
expenditure)

• Inadequate indexation has reduced Australian Government expenditure by 22.4%
• Rationed supply has reduced Australian Government expenditure by 25.7%



FIVE PLILLARS AGED CARE REFORM 
DIRECTIONS



Five Pillars of Aged Care Reform



Five Pillars + One

1. Home Care

2. Residential Care Sustainability

3. Residential Care Quality*

4. Workforce

5. Governance

6. Housing & Retirement Living [ACSA]
* Also includes home care quality issues as well as building models & regulations



NEW NATIONAL PROVIDER 
ASSOCIATION



Aged & Community Care Providers Association



ACCPA advocacy priorities

• ACCPA will be seeking an aged care reform reset post the Election

• Initial priorities will include:

• Workforce

• Sector sustainability

• Changing Support at Home Program model

• Transparency without taking aged care staff away from care

• Improving quality care
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